Thank you so much for your call to follow up on our visit to Hyde Park. | have
been thoroughly impressed with the kindness and professionalism of all of your
staff. | really appreciate your ordering the ring so that [we] were able to see it.

As | expected, | loved the ring and [my fiancé] was somewhat ambivalent about it.
| tend to have more classic, elegant taste and he tends to have more
contemporary, minimalist taste. But, we met in the middle and both fell in love
with a ring that looked similar from the top view and less ornate from a side view.
[My fiancé] also really like how the band fit flush with the band he had already
purchased.

Ultimately, the choice will be up to him. He wants to “surprise” me, so there is no
telling what will happen. Budget is also going to be a consideration, as he started
a small business about 1.5 years ago, and is still investing a great deal in it. | don’t
know what that will translate into when the final purchase is made, but | know
that he was impressed with Hyde Park and | have passed your card onto him.

Thank you again for all of your time and all of your professionalism. | hope to be
visiting you for ring cleanings in the near(ish) future.

~Erin M.



