| recently worked with [one of your jewelers] to create a ring and picked it up
earlier this week — I LOVE IT! It is EXACTLY what | had envisioned. From the
beginning of the process to the moment | saw it, | have had a great experience. |
came in to the store never having worked with a jeweler and no technical
understanding of how jewelry is made, but [your jeweler] made me feel
comfortable and confident that he could translate my ideas into the ring | wanted.
The way | was explaining the design could be likened to a car owner trying to
explain a noise in their car — but [he] got it! His patient, easy-going, but
professional manner made each visit enjoyable and efficient. He is such a great
asset to Hyde Park and | wanted to let you know that not only will | gladly refer
others to him and Hyde Park, | am coming back in to have him make a matching
piece.

~Kristin A.



